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GOVERNMENT CODE
TITLE 4. EXECUTIVE BRANCH
SUBTITLE C. STATE MILITARY FORCES AND VETERANS
CHAPTER 434. VETERAN ASSISTANCE AGENCIES

SUBCHAPTER A. TEXAS VETERANS COMMISSION

Sec. 434.033. OFFICERS. (a) A commissioners court
that maintains and operates an office shall appoint a
veterans county service officer and the number of assistant
veterans county service officers that 1t considers
necessary.

(b) To be appointed as an officer a person must:

(1) be qualified by education and training for
the duties of the office;

(2) be experienced in the law, regulations, and
rulings of the United States Department of Veterans Affairs
controlling cases that come before the commission; and

(3) have the service experience specified by
Subsection (¢) or be a widowed Gold Star Mother or
unremarried widow of a serviceman or veteran whose death

resulted from service.



(c) To meet the service experience requirement of
Subsection (b)(3) a person must have:
(1) served on active duty in a branch of the
armed forces of the United States;
(2) served for at least four months or have a
service-connected disability; and
(3) been honorably discharged.
(d) An officer serves at the pleasure of the
commissioners court.
Acts 1987, 70th Leg., ch. 147, Sec. 1, eff. Sept. 1, 1987.
Amended by Acts 1989, 71st Leg., ch. 364, Sec. 3, eff.

Sept. 1, 1989.

Sec. 434.034. JOINT EMPLOYMENT. The commissioners
courts of any number of contiguous counties, by a majority
vote of the fTull membership of each commissioners court,
may agree to jointly establish an office and employ a
veterans county service officer. The agreement must
stipulate the amount of compensation and travel and other
expenses to be paid by each county.

Acts 1987, 70th Leg., ch. 147, Sec. 1, eff. Sept. 1, 1987.

Sec. 434.035. DUTIES. An officer shall aid any

county resident who served iIn the armed forces or nurses



corps of the United States, and any orphan or dependent of
the person, to prepare, submit, and present any claim
against the United States or a state for benefits to which
the person may be entitled under United States or state
law. The officer shall defeat all unjust claims that come
to the officer™s attention.

Acts 1987, 70th Leg., ch. 147, Sec. 1, eff. Sept. 1, 1987.

Sec. 434.036. PROHIBITIONS. (a) An officer may not
charge a fee or permit the payment of a fee by an applicant
to a third person for services the officer renders under
this subchapter.

(b) An officer may not seek to influence the
execution of a power of attorney to one national service
organization over that of another.

Acts 1987, 70th Leg., ch. 147, Sec. 1, eff. Sept. 1, 1987.

Sec. 434.037. ACCESS TO RECORDS. A state
eleemosynary or penal institution shall give an officer
access to i1ts records to enable the officer to determine
the status of a person confined in the institution relating
to a benefit to which the person may be entitled. Access
to records of a penal institution is governed by rules of

the Texas Department of Corrections.



Acts 1987, 70th Leg., ch. 147, Sec. 1, eff. Sept. 1, 1987.

Sec. 434.038. TRAINING AND CERTIFICATION. (a) An
officer shall, within the time after the date of the
officer®s appointment that the commission prescribes,
complete a course of initial training provided by the Texas
Veterans Commission. The commission shall issue the

officer a certificate of training after completion of the

nitial training course. To maintain certification, the
officer shall complete continuing training to the extent
required by the commission. An officer must maintain
certification to remain in office.

(a-1) The commission shall develop and implement
methods for providing training to officers. The methods
may include Internet-based seminars, participation through
videoconference, cooperation with training provided by the
United States Department of Veterans Affairs, and other
methods as appropriate.

(b) The commission shall provide, at commission
expense, the 1initial and continuing training required by
this section at least once each year.

(c) The commissioners court of an officer®s county
shall reimburse an officer®s travel and lodging expenses

incurred iIn attending commission training unless state



funds are appropriated for that purpose. IT state funds
are appropriated, the commission shall make the
reimbursement in the manner prescribed for the
reimbursement of these expenses to state employees.

(d) The commission shall develop standard course
materials, training curriculum, and examinations to be used
for county service officer certification and United States
Department of Veterans Affairs accreditation. The members
of the commission must approve the course materials,
training curriculum, and examinations before the commission
may distribute the materials and administer examinations.

(e) The commission shall:

(1) maintain course materials and examinations
in a central location and provide county service offices
and commission Tfield staff with access to the course
materials on the commission®s Internet website;

(2) regularly update course materials, training
curriculum, and examinations after consulting with:

(A) the United States Department of
Veterans Affairs to ensure the course materials, training
curriculum, and examinations are accurate and meet
applicable United States Department of Veterans Affairs
requirements; and

(B) accredited county service officers to



ensure the materials, training curriculum, and examinations
include issues developing at the county level; and

(3) develop a training handbook containing
instruction and case studies addressing:

(A) general assistance techniques,
including how to provide general information regarding
state and federal benefits and referrals for other services
and to other agencies, and general iInformation regarding
state and federal benefits;

(B) basic counseling approaches for
assisting veterans, their TfTamily members, and other
eligible dependents filing benefit claims;

(C) basic information on United States
Department of Veterans Affairs processes and procedures,
including how to accurately complete claims and appeals
forms and how to support claims;

(D) methods of collecting required
documentation and developing claims and appeals;

(E) methods of documenting progress and
updating a veteran®s, a veteran®s TfTamily member®s, or
another eligible dependent®s case information;

(F) methods of assisting veterans, their
family members, or other eligible dependents iIn pursuing

appeals, including offering case knowledge in appeals



hearings; and

(G) methods of representing veterans, their
family members, or other eligible dependents during appeals
hearings.

(f) The commission may establish rules to carry out
the purposes of this section, including rules regarding
carryover of credit for extra course attendance from one
year into subsequent years and the anniversary date by
which the continuing certification requirement must be met.
Added by Acts 1989, 71st Leg., ch. 364, Sec. 4, eff. Sept.
1, 1989.

Amended by:
Acts 2007, 80th Leg., R.S., Ch. 1269, Sec. 12, eff.

September 1, 2007.



